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Policy for Classification of Dormant /Inactive Account

An account will be treated as Dormant / Inactive Account if customer has not done any
transactionsinanyofthe optedexchangesfor6 monthsor more. Furthertransactionsin  dormant

clientsaccountwill getdeactivatedtemporarily.

Any client desirous of resuming trading can do SO
aftersubmittingReactivationRequestFormintheprescribed format to the head Office. Clientmay
alsoforwardscanned copy ofthereactivationrequestformfrom its registered emaillD. The
compliance officer on verification of the same can authorize the activation of such
Inactive/Dormant accounts subject to Rules, Bye laws, circulars and guidelines issued by the
regulator and concerned Exchange from time to time. The client wish to reactive its account, shall
give the reactivation form for reactivate its account.
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